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Welcome

Dear Examination Coordinator:

Thank you for your interest in hosting an Emergency Medical Technician (EMT) psychomotor
examination. We are pleased to provide you with this copy of the NREMT’s Emergency Medical
Technician Psychomotor Examination Users Guide. This comprehensive manual details the suggested
aspects of coordinating an EMT psychomotor examination and is designed to assist you in planning for all
related aspects of the examination. Additional information concerning national EMS certification for
EMTs is located at http://www.nremt.org.

The following information reflects years of experience in examination administration. The quality of the
examination process is due in part to feedback we have received from Examination Coordinators such as
you. As a result of our continuous efforts to improve the examination process and keep it current with
out-of-hospital medical care, we proudly present this suggested EMT psychomotor examination as
implemented effective September 2016. This material consists of skills presented in a scenario-type
format to approximate the abilities of the Nationally Registered EMT to function in the out-of-hospital
setting. All skills have been developed in accordance with the 2009 National EMS Education Standards
and Instructional Guidelines for the Emergency Medical Technician; the National Trauma Triage Protocol
published by the U.S. Department of Health and Human Services Centers for Disease Control and
Prevention; and current American Heart Association Guidelines for Basic Life Support for Healthcare
Providers (BLS) that are updated as necessary. The suggested process outlined is a formal verification of
the candidate's "hands-on™ abilities and knowledge, rather than a teaching, coaching, or remedial training
session. The NREMT strongly advises that specific errors in any performance not be explained or
discussed as this is not a responsibility or function of any certification process. A candidate’s attendance
at a scheduled examination does not automatically guarantee eligibility for National EMS Certification or
state licensure. Candidates should also be warned that they assume all risks and consequences of testing
inappropriate skills if testing at a site where their name was not read as part of the official examination
roster.

This manual describes all suggested aspects related to coordinating an EMT psychomotor examination.
As an Examination Coordinator, you assume many responsibilities that are vital to the success of the
psychomotor examination process. The quality of your experience with this certification process is
directly dependent upon your thorough familiarization with all of the material contained herein. We are
committed to assist you to help assure that all candidates who attend your examination site will be tested
in a fair, consistent, objective, and impartial manner in accordance with all suggested policies and
procedures of the National Registry of Emergency Medical Technicians® (NREMT) outlined in this
manual. Please contact us immediately if we can clarify or answer any questions concerning this process.

The NREMT has copyrighted this material. Only non-commercial reproduction of this material for
educational purposes or the advancement of medical science is permitted. All other unauthorized
reproductions of this material for any reason whatsoever are subject to penalties in accordance with all
copyright laws of the United States of America. We encourage you to distribute copies of all skill
evaluation instruments (available at http://www.nremt.org) to the students prior to the examination so they
may be become familiar with the examination expectations well in advance of the actual examination.
Likewise, we suggest that you forward a copy of the skill evaluation instrument and essay (included in
this document) to the respective Skill Examiner one (1) week prior to the examination to give him/her
ample time for familiarization prior to the examination.

© 2016 by the National Registry of EMTs Page 5
September 2016 NREMT Emergency Medical Technician Users Guide Version 1


http://www.nremt.org/
http://www.nremt.org/

In closing, please keep in mind that this material serves only as a guide to facilitate coordination and
administration of the Emergency Medical Technician psychomotor examination. State EMS officials may
choose to alter the format and design of these materials in order to meet local requirements for state
licensure. We encourage you to adhere to any mandated state requirements for administration and
coordination of EMT psychomotor examinations. The NREMT will continue to recognize results from
state-approved EMT psychomotor examinations, provided they appropriately measure and validate
equivalent EMT competencies contained herein.

Thank you again for your interest in hosting an EMT psychomotor examination. We trust that you will
find this resource document beneficial and sincerely hope that your psychomotor examination is a
successful endeavor for all involved.

Sincerely,

{@(:é O%ﬂ/ ey

Rob Wagoner, Chief Operations Officer
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Introduction

This manual was developed a result of the NREMT Board of Directors continued awareness of the need
for standardization and uniform criteria for psychomotor examinations. The evolution of psychomotor
examinations has been guided by many changes within emergency medical services in the United States.
In the spring of 1993, the NREMT Board of Directors convened a meeting of its EMT-Basic Examination
Committee to review and revise the current practical examination skill instruments used to assess skills
competency at the EMT-Basic level. In conjunction with the development of the 1994 EMT-Basic
National Standard Curriculum, the NREMT began peer-review and pilot testing of the proposed
evaluation instrument. Following the review and revision process, the staff of the NREMT was directed
to develop a revised EMT-Basic Practical Examination User’s Guide which would reflect the scope of
practice identified in the 1994 EMT-Basic National Standard Curriculum, the National EMS Educational
and Practice Blueprint and would include up-to-date skill evaluation instruments as well as criteria for
conducting a practical examination.

The NREMT Board of Directors believes that as with all other levels of National EMS Certification, the
psychomotor examination should be cost-effective while continuing to assure protection of the public
through adequate measurement of minimal skill competencies. They also stressed the importance of
keeping our testing philosophies consistent between levels whenever possible. Each of the skills included
in the psychomotor examination were chosen based upon the frequency of use in day-to-day, out-of-
hospital care as well as the potential of harm they pose to public safety and patient care. When possible,
the steps for each skill evaluation instrument were written in observable behavior formats and a point
value of 1 point for each observable step was assigned. Critical behaviors were identified for each skill
and written out in a “Critical Criteria” section on each skill evaluation instrument. This helped eliminate
inconsistencies in scoring that results whenever certain steps were weighted and assigned higher point
values than others with no explanation on how to disburse partial credit. In order to improve consistency
and inter-rater reliability, each skill evaluation form is accompanied by a detailed essay to help focus the
skill examiner on the consistent, proper testing of each skill. Finally, predetermined passing criteria for
each skill were established and endorsed by the NREMT Board of Directors.

In 2008 as the drafted National EMS Education Standards were being revised, the NREMT assembled an
ad hoc committee from various communities of interest to review the existing NREMT Emergency
Medical Technician certification process in October 2008. The committee reviewed the revised
Emergency Medical Technician standards and made recommendations for revising the National EMS
Certification process for Emergency Medical Technicians. Members of this committee included:

= Bob Graff, Director, Office of EMS, South Dakota Department of Health

= Dan Manz, Director, EMS Division, Vermont Department of Health

= Mary Beth Michos, Chief, Executive Director, IAFC, Past NREMT Chair

= Leann Domonoske, Ambulance Coordinator, Wilton Boro Ambulance District, ND

= David Burns, Department for EMS Education, Center for Emergency Response Training,
University of South Alabama, Mobile, AL

= Linda Pace, EMS Instructor/Program Coordinator, Rio, WI

= Carlos Falcon, MD, Chair lowa EMS Advisory Council

= John E. Manley, State Training Coordinator, Oklahoma State Department of Health

= William E. Brown, Jr., RN, MS, NREMT-P, NREMT Executive Director

= Gregg Margolis, PhD, NREMT-P, NREMT Associate Director

= Gabriel Romero, MBA, NREMT-P, NREMT Examination Coordinator

= Rob Wagoner, BSAS, NREMT-P, NREMT Associate Director
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The Committee urged the NREMT to develop an enhanced, comprehensive Emergency Medical
Technician Users Guide similar to one that has been in use for years for NREMT-Basic certification. This
manual provides for a structured, organized approach to conducting a psychomotor examination. The
Committee reviewed the drafted EMT Education Standards and identified skills that represent critical
competencies necessary for the EMT to demonstrate in order to help assure that safe and effective care
will be provided to patients in their time of need. The Committee agreed to continue the format of
NREMT skill evaluation forms with accompanying essays that were initially implemented in 1991. The
materials included in this guide represent the latest refinement in psychomotor evaluations that we have
undertaken since 1991.

The NREMT was sensitive to input requesting that the NREMT develop an administratively feasible and
cost-effective psychomotor examination. The following factors were carefully considered as these
materials were developed and approved for this guide:

1. Helping to assure protection of the public is the primary responsibility of the NREMT certification
process.

2. Approved EMT educational programs include scheduled state-approved psychomotor skills
sessions that meet or exceed the National EMS Educational Standards.

3. Approved EMT educational programs or the state are responsible for attesting to the competency
of candidates who seek National EMS Certification. Candidates who are deemed less-than-
competent by the approved educational program should not be permitted entry to the National
EMS Certification process.

4. Inorder to help assure protection of the public, verification of psychomotor competencies for
National EMS Certification should be accomplished by agencies or individuals not directly
associated with the approved educational program’s graduates.

In June 2009, the ad hoc NREMT Psychomotor Examination Revision Committee met in Chicago, IL to
complete development of the revised NREMT psychomotor examination process as identified in 2008.
Members of this committee included:

Kenneth Navarro, Assistant Professor UT Southwestern Medical Center, Dallas, TX
Jon Politis, MPA, NREMT-P, Chief, Colonie EMS, NY

Alex Butman, BA, DSc, NREMT-P, Fairlawn, OH

William Clark, MD, State EMS Medical Director, Baton Rouge, LA

Gabriel Romero, MBA, NREMT-P, NREMT Examination Coordinator

Rob Wagoner, BSAS, NREMT-P, NREMT Associate Director

After reviewing the drafted materials, the proposed EMT psychomotor examination was reviewed by the
NREMT Standards & Examination Committee and approved by the NREMT Board of Directors in
November 2010 for implementation effective September 2011. It was felt that this schedule for release
best fit with implementation of the new EMT level for National EMS Certification as well as AHA
Guidelines for CPR and Emergency Cardiovascular Care beginning January 1, 2012. This manual was
most recently reviewed and updated to assure compliance with the 2015 AHA Guidelines for CPR and
Emergency Cardiovascular Care.

The sample NREMT psychomotor examination outlined in this guide contains seven (7) skills. When
using this sample psychomotor examination for National EMS Certification, all candidates should be
tested over the seven (7) skills outlined. The administrative details of when, where and who
coordinates/delivers the exam can vary (state oversight, program delivery with state oversight, etc.), but
each candidate must demonstrate acceptable competence in these identified skills. Each candidate who
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seeks National EMS Certification as an Emergency Medical Technician must have successfully
completed the measurable elements for each of the skills identified in this guide.

The NREMT remains committed to establishing standardized, valid psychomotor examination processes
that can be utilized across this nation. To that end, extensive work has been accomplished in revising the
NREMT psychomotor examinations to coincide with implementation of the 2009 National EMS
Education Standards. Rob Wagoner, NREMT Chief Operations Officer, should be recognized for his
continuous efforts and dedication at seeing these extensive projects through to completion.
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Examination Coordinator Responsibilities

The Examination Coordinator is responsible for the overall planning, staffing, implementation, quality
control and validation of the psychomotor examination process in conjunction with the State EMS
Official or approved agent. The Examination Coordinator is responsible for the following upon
approval by the State EMS Office or its agents:

Conducting examination-related activities on an equal basis for all candidates, paying particular
attention to eliminate actual or perceived discrimination based upon race, color, national origin,
religion, sex, gender, age, disability, position within the local EMS system, or any other
potentially discriminatory factor. The Examination Coordinator must help assure that each Skill
Examiner conducts himself/herself in a similar manner throughout the examination.

Coordinating the examination with an approved agent to oversee administration of the
psychomotor examination.

Maintaining a reservation list of candidates who will be attending the psychomotor examination.
The reservation list must include name, call-back phone number, and portion(s) of the examination
that each candidate needs to complete. This will help the Examination Coordinator to
appropriately plan, staff, and set-up the facilities to help assure a smooth examination. If the
examination is postponed or canceled, the Examination Coordinator is responsible for the
immediate notification of all candidates, Skill Examiners, Simulated Patients and State EMS
Officials.

Assuring that the approved State EMS Official or agent receives a copy of the final reservation list
of candidates registered for the psychomotor examination by the appropriate cut-off date prior to
the scheduled examination.

Ensuring that the facilities for the psychomotor examinations meet the NREMT and acceptable
educational standards.

Selection of qualified Skill Examiners. At a minimum, each examiner must be certified or
licensed to perform the skill that he/she is to evaluate.

Selection of appropriate individuals of average adult height and weight to serve as Simulated
Patients. Simulated Patients must be adults or adolescents who are greater than sixteen (16) years
of age. Candidates who are registered to take the examination may not serve as patients or
assistants for any skill. A high fidelity simulation manikin capable of responding as a real patient
given the scenario(s) may be used as the Simulated Patient.

Obtaining clean, functional, and required equipment for each skill and ensuring that all equipment
is operational (See Appendix D).

Overseeing the timely flow of all candidates through the skills in conjunction with the State EMS
Official or approved agent.

Ensuring that excessive "hall talk™ between candidates or discussing specific examination
scenarios or material does not occur throughout the examination.
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The Examination Coordinator must be present at the site during the examination. The
Examination Coordinator may not serve as a Skill Examiner during the examination. If the
Examination Coordinator is not able to be present at the examination due to unforeseen circumstances,
he/she must assign a competent, informed, and capable person to coordinate all examination activities in
his/her absence. In such a case, this person shall serve as and assume all responsibilities of the
“Examination Coordinator” throughout the examination.

Examination Coordinator’s Timeline

The following timeline has been developed to assist the Examination Coordinator with planning the
examination:

TIMELINE TO COORDINATE EMT PSYCHOMOTOR EXAMINATION

Exam Location: Exam Date:

Time Frame Prior to Exam Action

3 to 4 weeks a Secure commitment from State EMS Official or approved agent
minimum to administer the psychomotor examination
a Secure facilities to host psychomotor examination

2 weeks o Expect to receive initial contact from State EMS Official or
approved agent assigned to administer your examination. If not,
call him/her to reconfirm availability.

Take reservations from all candidates

Fill-out reservation list completely

STOP TAKING RESERVATIONS!!

Forward the completed reservation list to the State EMS

Official or approved agent

Secure commitments from all Skill Examiners, EMT Assistants,

and Simulated Patients. Be sure to plan on 1 or 2 extra Skill

Examiners just in case of unexpected emergencies on

examination day.

o Gather all equipment and supplies

o Re-confirm facilities will be available for the psychomotor
examination as previously planned

a Send areminder (letter or email) to all Skill Examiners, EMT
Assistants, and Simulated Patients. Include a copy of the Skill
Essay and Evaluation Form for each Skill Examiner, as well as a
parking pass, map, etc.

o Expect to receive contact from the State EMS Official or

approved agent to confirm exam location(s), time(s), and exam

material needs based on the number of candidates expected to

test. If not, call him/her to verify that he/she will show-up “at the

right place at the right time with the right stuff” for the

examination.

1 week

000 0o

O

1 day a Set-up all skills if possible
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After materials are prepared, the State EMS Official or approved agent should contact the Examination
Coordinator to confirm that he/she will show up “at the right place at the right time with the right stuff” to
administer the examination. This is a final “safety check” to help assure that no “surprises” occur on the
date of the scheduled examination.

Equipment

The Examination Coordinator is responsible for obtaining and setting-up the various skills on the day
prior to the scheduled psychomotor examination if possible. If it is not possible to set-up all skills the day
before the psychomotor examination, the Examination Coordinator must at least verify the availability of
all equipment that is considered to be the minimal essential equipment needed. An equipment list for the
psychomotor examination is included in Appendix D of this manual to help with psychomotor
examination coordination. Additionally, each Skill Examiner will need a watch with a second hand, pen,
copy of the respective “Essay to Skills Examiner,” and a supply of skill evaluation forms to document
each candidate’s performance. A sufficient supply of the EMT Psychomotor Report Form found in
Appendix E will also need to be available so that each candidate’s results may be tabulated and reported.

Facilities for the Psychomotor Examination

The Examination Coordinator is responsible for securing a facility large enough to accommodate the
number of candidates scheduled to attend the psychomotor examination. Each facility utilized for the
psychomotor examination should provide:

1. Adequate space to offer a minimum of 100 square feet for each of the skills. Each area shall be
partitioned in such a manner to allow easy entrance and exit by the candidates and prohibit
observation by other candidates and non-involved personnel. Entrance to, and exit from, all skills
should not disturb other candidates who are testing.

A comfortable testing environment free of undue noise and distraction.

3. Ample gathering space for candidates during the candidate orientation to the psychomotor

examination.

Adequate and effective heating, cooling, ventilation, and lighting.

A waiting area adjacent to the skills for candidates to assemble while waiting for skills to open.

Adequate restroom facilities, a drinking fountain and adequate parking with reasonable access to

the examination site.

7. Adequate space for the Skill Examiners Orientation to the Psychomotor Examination, including

any Simulated Patients. This space should visually and audibly prohibit observation by the

candidates.

Adequate security of all examination materials during the examination.

9. Skills should be appropriately posted or marked. One set of signs to post at each skill is provided
in Appendix B of this guide.

10. A table and chair in each room for Skill Examiners. The Examination Coordinator may also want
to provide each Skill Examiner with a clipboard and a pen to assist with documenting all
performances. Each Skill Examiner should also have a copy of the appropriate essay and a
sufficient supply of skill evaluation forms on which to document all performances.

11. A secure room adjacent to the skills with one or several large tables that will facilitate tabulation
and reporting of the psychomotor examination results.

N

ISR A

o
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Staffing for the EMT Psychomotor Examination

An examination for twenty (20) candidates requires the minimum staffing as previously outlined to
complete the examination within four (4) to five (5) hours. If all skills are duplicated, the psychomotor
examination should be completed in half the projected time or twice the number of candidates can be
expected to complete the examination in the same amount of time.

The following chart should assist the Examination Coordinator in staffing to administer the psychomotor
examination for 20 candidates:

EXAM
STAFF FLOW
g
o
EMT (|
R I I * > 5
s|5| 8| 2E2
SKILLS  [&]5];]
= ©
Glala| O
1. Patient Assessment/Management — Trauma 1 1 4
2. Patient Assessment/Management — Medical 1 1 3to4
3. BVM Ventilation of an Apneic Adult Patient 1 4105
4. Oxygen Administration by Non-rebreather Mask
5. Cardiac Arrest Management/AED 1 4
6. Spinal Immobilization (Supine Patient) 11111 4
7. Random EMT Skills 111]1 4t05
TOTAL OVERALL
STAFF FLOW

[ 6 ] 2] 4 | 4 per HOUR |

Physician Medical Director

At a minimum, the Physician Medical Director for the examination must be available by phone or pager
throughout the examination. If the Program Physician Medical Director is not available on the day of the
examination, the Examination Coordinator must obtain a substitute Physician Medical Director who will
at least be available by phone or pager throughout the examination.

The Physician Medical Director, along with the Examination Coordinator and the State EMS Official or
approved agent, serves as one (1) of the three (3) members of the Quality Assurance Committee for the
psychomotor examination. This Committee is responsible for:
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1. Reviewing and rendering official and final decisions for all candidate complaints in the
psychomotor examination.

2. Reviewing and rendering official and final decisions in cases where a specific performance,
treatment protocol, or other situations arise in which the State EMS Official needs assistance to
objectively make a final determination.

The NREMT encourages physician involvement with the NREMT Psychomotor Examination process.
The physician may serve as an excellent resource throughout the examination. Most Physician Medical
Directors are qualified to serve as a Skill Examiner in any skill. His/her involvement increases the
credibility of the certification process as well as provides an opportunity to observe the abilities of those
who may soon be functioning under his/her medical oversight.

EMT Assistants

Two (2) persons must be selected to serve as the EMT Assistant for the Spinal Immobilization (Supine
Patient) and Random EMT Skills. These selected individuals must be licensed EMTs at a minimum and
will serve as the trained partners for all candidates testing. EMT Assistants cannot be a relative of any
candidate or be biased towards any candidate being examined. Candidates may not be tested in pairs to
eliminate the necessity of selecting EMT Assistants for the psychomotor examination. If you combine the
Spinal Immobilization (Supine Patient) and Random EMT Skills into one skill to reduce the number of
staff, the flow of the exam will be significantly reduced.

Selection of Simulated Patients

Four (4) persons should be selected to serve as Simulated Patients for the psychomotor examination. One
person will be assigned to the Patient Assessment/Management — Trauma skill; the second will be
assigned to the Patient Assessment/Management — Medical skill; the third will be assigned to the Spinal
Immobilization (Supine Patient) skill; and the fourth will serve as the patient for the Random EMT Skills.
If any of these skills are duplicated, you will need one (1) additional Simulated Patient for each additional
skill. A high fidelity simulation manikin capable of responding as a real patient given the approved
scenario(s) may be used as the Simulated Patient in the Patient Assessment/Management — Trauma and
Patient Assessment/Management — Medical skills as long as candidates have sufficient experience using
these types of manikins.

All Simulated Patients should be EMS-related personnel and we suggest using certified EMS
professionals (EMR or higher) at a minimum for all Simulated Patients. If the patient is familiar with
EMS procedures, he/she can assist the Skill Examiner when reviewing the candidate's performance and
can verify completion of a procedure or treatment. The Simulated Patient should also be familiar with the
typical presentation of symptoms the usual patient would complain given the testing scenario utilized.
The Simulated Patient should be capable of being programmed to effectively act out the role of a real
patient in a similar out-of-hospital situation, such as simulating sonorous respirations, withdrawing to
painful stimuli, moaning to palpation over injuries, and so on. Keep in mind that the more realistic the
Simulated Patient presents, the fairer the evaluation process.

All Simulated Patients should be adults or adolescents who are greater than sixteen (16) years of age. All
Simulated Patients should also be of average adult height and weight. Small children may not serve as
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patients in any skill. The equipment provided for the skills should appropriately fit the respective
Simulated Patient. In the Patient Assessment/Management — Trauma and Patient Assessment/
Management — Medical skills, the Simulated Patients should be instructed to wear appropriate
undergarments (shorts or swimsuit) and cut-away clothing should be provided. If prepared cut-away
clothing is not available (Velcro® sewn into the seams of pants and shirt), one set of clothing should be
cut along the seams and taped closed for each candidate. It is not necessary to have enough clothing for
each candidate to actually cut away a fresh set of clothes.

Please be aware of Simulated Patient fatigue throughout the examination. If large numbers of candidates
are anticipated, you may also want to consider securing additional Simulated Patients for the examination
even if skills have not been duplicated. For the comfort of the Simulated Patient a mat may be used on
hard floors.

Roster for Skill Examiners and Simulated Patients

A roster to keep track of Skill Examiners and Simulated Patients is included in Appendix C of this manual
to help you coordinate the psychomotor examination.

Budget

The funds required to conduct a psychomotor examination will vary. The exact cost will depend on the
availability of volunteers to staff the examination and the degree of other community support, such as
donations of facilities, supplies, etc. To help control costs, you may want to consider borrowing
equipment from local EMS agencies, medical facilities, local equipment suppliers, manufacturer
representatives, and so on.

Running an Efficient Psychomotor Examination

The psychomotor examination consists of seven skills. Each skill is designed to approximate the out-of-
hospital setting by presenting realistic situations that the EMT can expect to see. Each candidate is tested
individually in each skill and is responsible for communicating with the patients or bystanders. The
candidate should pass or fail based solely on his/her actions and decisions.

The following is a list of the skills to be completed and the maximum time limits permissible for each
skill:

SKILL MAXIMUM TIME LIMIT
Patient Assessment/Management — Trauma 10 minutes
Patient Assessment/Management — Medical 15 minutes
Bag-Valve-Mask Ventilation of an Apneic Adult Patient 5 minutes
Oxygen Administration by Non-rebreather Mask 5 minutes
Cardiac Arrest Management/AED 10 minutes
Spinal Immobilization (Supine Patient) 10 minutes
Random EMT Skills Ranges from 5 — 10 minutes
© 2016 by the National Registry of EMTs Page 16
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The Examination Coordinator, in conjunction with the State EMS Official or approved agent, is
responsible for the timely flow of candidates through all skills. It is imperative to promptly begin the
psychomotor examination at the scheduled time or you will add unnecessary stress to the candidates. It is
best to schedule the Skill Examiners Orientation (including all Simulated Patients) one-half (2) to one (1)
hour before scheduling candidates to arrive at the examination site. This should permit ample opportunity
for orientation of all examiners; time for each examiner to thoroughly read the specific skill essay,
instructions, and review the specific skill evaluation form; briefing and moulaging of the Simulated
Patients; checking all equipment for the examination; and time for the State EMS Official or approved
agent to individually address any areas in question before actual evaluation of any candidate begins. If
this is the first EMT psychomotor examination you have coordinated, we strongly advise permitting
one (1) full hour for the Skill Examiners Orientation before requiring candidates to arrive at the
examination site.

After the Skill Examiners have been oriented, the State EMS Official or approved agent should meet with
all candidates registered for the examination and provide the candidates with an orientation to the
psychomotor examination. All candidates should complete any additional required paperwork before
beginning the examination. The candidate orientation process to the psychomotor examination should
take approximately twenty (20) to thirty (30) minutes.

At this point, actual evaluation of the candidates can begin. We have found that a grid and pass card (hall
pass) system is perhaps the easiest and most effective method of controlling the timely flow of all
candidates through the skills. This system helps minimize excessive noise which may affect skill
performances, requires all candidates to assemble in one waiting area between skills, controls the
candidates from discussing specific examination-related information, and provides the Examination
Coordinator and the State EMS Official or approved agent with immediate feedback on the progress of
the examination at any time. The State EMS Official or approved agent will be visiting all skills as the
psychomotor examination begins to assure fairness, consistency, and adherence to all requirements for the
examinations. The State EMS Official or approved agent will observe the interaction between all Skill
Examiners and candidates during actual evaluation to help assure the evaluations are in accordance with
the examination criteria. The Examination Coordinator or his/her designee should assure that candidates
do not discuss specific examination information throughout the examination. The Examination
Coordinator or his/her designee is responsible for reporting any discussions that may have occurred
between candidates if these discussions are believed to have resulted in an unfair advantage or inequality
among the candidates. This should be communicated immediately to the State EMS Official or approved
agent.

Candidates perhaps understand the flow through the psychomotor if it is explained that the psychomotor
examination will be conducted like a mass casualty incident exercise. There is a staging area in which all
candidates should wait. A single Staging Officer is responsible for directing all candidates to treat various
patients. Each skill that is set-up that day should have a pass card (hall pass) assigned to it. The card
should identify the name of the skill and location (room number). The candidate is dispatched and handed
a pass card (hall pass) to permit him/her to test that skill. As soon as the patient is treated, the candidate
should report back to the staging area, turn-in the pass card, and wait to be dispatched before reporting to
the next skill. By using a completed copy of the examination reservation list (see Appendix A), the
Staging Officer can check-off and keep a running tally of skills completed by each candidate. Several
break cards should also be available to control the number of candidates on break at any given time.

Copies of the skill instructions and evaluation forms are provided in this manual and can be posted in this
waiting area for the candidates to review before reporting to the skill, provided this is also acceptable to
the State EMS Official or approved agent.
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Administration of the Psychomotor Examination

The State EMS Official or approved agent’s primary responsibility in administration of the psychomotor
examination is to assure that all candidates complete the examination in the same standardized format in
accordance with approved policy and procedure.

The State EMS Official or approved agent should initially visit all skills as soon as possible after the
psychomotor examination begins to assure that everything is progressing satisfactorily and according to
the approved examination criteria. As the State EMS Official or approved agent enters each skill, he/she
should pay attention to the set-up of the skill, equipment, moulage, and the actions of the Skill Examiner
and Simulated Patient. In particular, he/she will note the following:

= |s the testing environment comfortable for you if you were testing?

= |s there any unnecessary noise or distraction that may affect a candidate’s performance?

= |f more than one skill is being tested in a single room, is the room too noisy or could a candidate’s
entrance to or exit from the room possibly affect another’s performance?

= s all the required equipment available and functioning properly?

= |s the required Simulated Patient present in the skill?

= Does the moulage realistically approximate a real patient’s injuries given the scenario?

= Has anything been altered from the normal manner in which the skill is to be performed?

= |s the Skill Examiner reading the “Instructions to the Psychomotor Skills Candidate” and scenario
information exactly as printed in the materials you provided?

= |s the Skill Examiner’s verbal and non-verbal communication appropriate for a certification
examination?

= Are candidates able to observe any scenario information or documentation the Skill Examiner is
making?

= |s the Skill Examiner appropriately maintaining security of all examination materials?

= |s the Skill Examiner keeping track of time and enforcing all time limits?

= Are all personnel involved with administration of the psychomotor examination acting in a
courteous, professional, non-discriminatory and non-threatening manner?

The State EMS Official or approved agent should observe each Skill Examiner during an actual
evaluation of a candidate to detect errors in Skill Examiner "objectivity" while observing and recording
the candidate's performance in accordance with approved examination criteria. If any errors are detected,
the State EMS Official or approved agent should then thoroughly brief the Skill Examiner as to what
constitutes "objectivity." The State EMS Official or approved agent should continue observing the Skill
Examiner to assure that the problem has been corrected. The State EMS Official or approved agent
should assure that all Skill Examiners are conducting their skills in accordance with approved policy and
procedure before the results can be scored and same-day retests are offered.

The State EMS Official or approved agent should critically review all skill evaluation forms the Skill
Examiner has completed up until that point. The State EMS Official or approved agent should be
especially cautious for:

= Any areas on the form that the Skill Examiner left blank.
= Comments written by the Skill Examiner do not support the points awarded or deducted.
= Areas of confusion or contradiction.

If there are any errors or omissions, the State EMS Official or approved agent should discuss these
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findings with the Skill Examiner for explanation, clarification, and correction. If it is determined that the
Skill Examiner made any errors in scoring, the Skill Examiner should make any necessary corrections to
the evaluation form and initial any changes he/she makes. The State EMS Official or approved agent
should observe him/her for the next evaluation until the situation has been corrected before moving on to
check the next skill. Reviewing the completed documentation will help provide many clues to any
difficulty the Skill Examiner may have. Therefore, it is best to leave all completed skill evaluation forms
in the room until the State EMS Official or approved agent has managed to visit every Skill Examiner and
review his/her documentation and conduct.

The “Essay to the Skill Examiners” was developed to work in conjunction with the skill evaluation form.
The State EMS Official or approved agent should observe the Skill Examiner and review all
documentation. Does it appear as though the Skill Examiner has read the essay? Often times confusing
documentation and alterations in the delivery of the skill is the direct result of not thoroughly reading the
essay. The State EMS Official or approved agent should also make sure that the Skill Examiner’s
documentation, points awarded, and “Critical Criteria” support rather than contradict each other. There
are hundreds of harmful actions that could occur which relate to relatively few “Critical Criteria”
statements. Has the Skills Examiner deducted any points that may relate to potentially harmful care but
not checked and documented the related “Critical Criteria” statement? If so, the State EMS Official or
approved agent should question the Skills Examiner to provide clarification and direct the Skills
Examiner to make any necessary corrections to the skill evaluation form.

Most questions that may arise in any skill and the usual areas of confusion are addressed in the “Essay to
the Skill Examiners” for that particular skill. The essays were developed to work in conjunction with the
skill evaluation forms. The better the Skill Examiner knows the information in the essay, the better he/she
will be prepared to answer questions and provide clarification. As a general rule, the answer to the vast
majority of questions that arise during the psychomotor skill can be found in the respective essay.

Only after the State EMS Official or approved agent has checked every skill and is satisfied that the
examination is progressing in accordance with NREMT and state-approved criteria should he/she consider
scoring the results and tabulating retest needs. At this point, a trustworthy person should be assigned to
periodically collect all completed skill evaluation forms and return them to the State EMS Official or
approved agent in a private grading room for scoring. This “runner” should be advised of the need to
maintain strict security of all results. The “runner” is not permitted to discuss any specific results, scores,
or documentation with anyone. It is best to inform the Examination Coordinator that results are now
being scored and require that any Skill Examiner with a question come to the State EMS Official or
approved agent for clarification rather than leaving the grading room with all results lying out.

General Responsibilities

The State EMS Official or approved agent is responsible for the following to help assure a smooth-
flowing examination:

= The State EMS Official or approved agent, Examination Coordinator, Skill Examiners, and all
other staff must conduct all aspects of the examination in a courteous and professional manner at
all times.

= The State EMS Official or approved agent is responsible for showing up promptly and beginning
the examination at the scheduled time without causing delay.
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= The State EMS Official or approved agent must assure that all candidates complete the
psychomotor examination in the same standardized format. Administration of any part of the
examination in any manner different than other candidates constitutes an examination
accommodation. All Basic Level examinations are administered by the State EMS Office or
approved agents. Candidates need to contact the State EMS Office for information about
requesting accommodations. You are not authorized to make any determination for
accommodations at the examination site. You must notify the State EMS Office immediately if
any such requests are received at the examination site.

= The State EMS Official or approved agent must politely and attentively deal with each candidate's
concerns throughout the examination. The State EMS Official or approved agent must also assure
that the Examination Coordinator and Skill Examiners conduct themselves in a similar manner.

= The State EMS Official or approved agent must inspect all facilities for the psychomotor
examination to assure their adequacy. All facilities must be in compliance with those outlined
under the “Facilities for the Psychomotor Examination” section of this manual (see p. 13).

= The State EMS Official or approved agent is responsible for controlling and overseeing
administration of the psychomotor examination.

= The State EMS Official or approved agent is responsible for appropriately dealing with cases of
dishonesty or any other irregular occurrences during administration of the psychomotor
examinations.

= The State EMS Official or approved agent is responsible for calling the roll of all registered
candidates for the psychomotor examinations and appropriately recording the candidate’s
attendance on the official roster accordingly (v if present, "N/S" if no show).

= The State EMS Official or approved agent is responsible for overseeing and controlling all related
aspects of psychomotor examination administration.

= The State EMS Official or approved agent is responsible for orienting all candidates to the
psychomotor examination by reading all printed instructions (see p. 31).

= The State EMS Official or approved agent is responsible for assuring identity of all candidates for
the psychomotor examination with an official form of photo identification (government-issued
identification, such as a driver’s license).

= The State EMS Official or approved agent is responsible for orienting all Skill Examiners to the
psychomotor examination by reading all printed instructions (see p. 27).

= The State EMS Official or approved agent must assure that all Skill Examiners and other staff
conduct themselves in a professional manner throughout the examination.

= The State EMS Official or approved agent must initially visit all skills as soon as possible after the
psychomotor examination begins to assure that everything is progressing satisfactorily and
according to NREMT and state-approved criteria.

= The State EMS Official or approved agent must observe each Skill Examiner during an actual
evaluation to detect errors in "objectivity" while observing and recording the candidate’s

© 2016 by the National Registry of EMTs Page 20
September 2016 NREMT Emergency Medical Technician Users Guide Version 1




performance according to NREMT and state-approved criteria. If any errors are detected, the
State EMS Official or approved agent must then thoroughly brief the Skill Examiner as to what
constitutes "objectivity." The State EMS Official or approved agent must continue observing the
Skill Examiner to assure that the problem has been corrected. If the State EMS Official or
approved agent continues to question the Skill Examiner's "objectivity,"” the State EMS Official or
approved agent must notify the Examination Coordinator and dismiss the Skill Examiner in
question.

= The State EMS Official or approved agent oversees administration of the complaint procedure and
acts as a member of the Quality Assurance Committee.

= The State EMS Official or approved agent is responsible for dealing with instances of any
irregular behavior during the examination, such as threats made towards any staff (including all
personnel who are assisting with administration of the EMT psychomotor examination), the use of
unprofessional (foul) language, or any other irregular behavior that may occur in connectio